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1.0 PURPOSE

The purpose of this document is to outline the processes used by (insert company name) for the
effective management of the organisation, in accordance with all applicable legislation and
internationally recognised management system standards. This manual will aid the organisation to
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11 Conformance

This manual has been written in conformance with international management system standards:
e 1SO 9001:2015

1.2 Subordinate Documentation
This manual provides an outline of our interpretations of the requirements of the international
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2.0 ABOUT OUR ORGANISATION
Use this section to give an overview of the organisation.

Vamleyg smmber o Ba srwrier e shrsme g e P Re e W RN s aleme v,

g e s e Wby b ety B g e e

e L S I R L ) B

e e e B A ey e Ge o clasiie Wegn AP v et e e

3.0 TERMS & DEFINITIONS

The organisation shall use the terminology and definitions provided in /SO 9000 Quality
Management — Fundamentals and Vocabulary, unless otherwise indicated within 3.7 Terms and
Definitions Table below.
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PURPOSE

The purpose of this document is to outline the processes used by (insert company name) for the
effective management of the organisation, in accordance with all applicable legislation and
internationally recoanised management svstem standards  This manual will aid the araanisation to
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Conformance

This manual has been written in conformance with international management system standards:
e 1SO 9001:2015

Subordinate Documentation

This manual provides an outline of our interpretations of the requirements of the international
standards as well as an outline of the actions we take to ensure conformance to those requirements,
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ABOUT OUR ORGANISATION
Use this section to give an overview of the organisation.

Adding photos of the premises and personnel will show the care and attention taken by the
organisation regarding its Quality Management System.
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TERMS & DEFINITIONS

The organisation shall use the terminology and definitions provided in /SO 9000 Quality
Management — Fundamentals and Vocabulary, unless otherwise indicated within 3.7 Terms and
Definitions Table below.
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ANNEX B
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Needs & Expectations
of Interested Parties -

i PRO002

-

Quality Policy &
Objectives - POL001

QHSE

ABERDEEN

INTERACTION OF PROCESSES

Organisational Context -
= PRO002

Customer, Market, Regulatory &

Interested Parties Requirements

Design &
Development of
Products & Services
- PRO020

Operational
Planning & Control -
PRO021
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| Infrastructure - PRO018

| & Awareness - PRO008
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Resources &

Communication -
PRO025
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Training, Competency
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